Nondiscrimination Statement

Friends Homes complies with applicable Federal civil rights laws and does not discriminate on

the basis of race, color, national origin, age, disability, or sex.

Friends Homes does not exclude people or treat them differently because of their ethnic origin,
ancestry, religion or religious creed, gender identity and/or expression (including a transgender
identity), sexual orientation, military or veteran status, genetic information, or any other

characteristic protected under applicable federal, state or local laws.

Friends Homes will provide:
Free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)
Free language services to people whose primary language is not English, such as:
e (Qualified interpreters

e Information written in other languages

If you need these services, contact the Director of Resident Services or Social Worker.

If you believe that Friends Homes has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a

grievance with:



The Director of Human Resources
925 New Garden Road
Greensboro, North Carolina 27410
Phone-336-292-8187

Fax-336-854-9137

You can file grievance in person or by mail, fax, or email. If you need help filing a grievance,

the Director of Resident Services or Social Worker is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Nondiscrimination statement:
Friends Homes comply with applicable Federal civil rights laws and does not discriminate on the

basis of race, color, national origin, age, disability, or sex.

Friends Homes cumple con las leyes federales de derechos civiles aplicables y no discrimina por

motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
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Friends Homes tuan thu luat dan quyén hién hanh cta Lién bang va khong phan biét dbi xur dua

trén chung toc, mau da, nguén géc quéc gia, do tudi, khuyét tat, hodc gidi tinh.
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Sumusunod ang Friends Homes sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi

nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Friends Homes coGmtomaer mpumennmMoe deaepaibHOE 3aKOHOIaTeILCTBO B 00J1aCTH
IPaXJTaHCKHUX MIPAB M HE JIONyCKAaeT TUCKPUMHUHAIIMH IO MPU3HAKAM Pachl, [IBETa KOXKH,

HaHHOHaHBHOﬁ MMPUHAIJICKHOCTH, BO3pAaCTa, MHBAJIMJJHOCTH HJIM I10JIA.

sJ< e Friends Homes < 5100 'Jz 35 1dasciss 103 )lduss 1agasd ol s a3 gdes Iulos g o 1s
1Jds0 15

Jload 1 sbacis 5 1d0me 15 1138 15 g o,

Friends Homes respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique
aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le sexe ou un

handicap.

Friends Homes erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht

ab.
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Friends Homes ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais
txog pej xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg,

nqaij tawv, lub tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj niam txiv.
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